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Scope of Services

The Northern RI Collaborative (NRIC) on behalf of itself and the eleven member school
districts along with any Individual, School or District member which is affiliated with the
Rhode Island Society of Technology Educators (RISTE) is seeking to collect RFP
information on the purchasing through a third party company for a number of
refurbished/reconditioned desktop, laptop computers, mobile computer labs, network

devices, and monitors. The provider must be able to provide refurbished/reconditioned

computer equipment that meet or exceeds the specifications, in the proposal below. All
equipment and its components must have been thoroughly tested and cleaned.

The provider must provide a warranty for any equipment ordered, including any
accessories that are ordered with the desktop computers (e.g. mouse, keyboard,
monitor, etc.) The warranty must include replacement of the equipment and/or
accessories if a repair cannot be made.

The provider must provide a Technical Support phone number and contact that is
available during the working hours of the school department. The provider must also
provide a Sales/Customer Service phone number and contact that is available during the
working hours of the school department.

The provider may submit proposals for all or some of the following equipment listed in
this RFP.



Equipment Specifications

Required Manufactures: Dell, HP, IBM

Basic Desktop Specifications of Equipment to be Purchased
- Intel Pentium IV 3.2GHz processor

- 1GB RAM
- 40GB hard drive
-10/100 NIC
- CD-RW combo drive (standard 5.25 drive)
- Windows XP Professional or Windows 7 Enterprise or Professional
license/certificate of authenticity
- OEM (or equivalent) optical mouse (PS/2 or USB)
- OEM (or equivalent) standard 104-key layout (US) PS/2 keyboard

- Mid Range Desktop Specifications of Equipment to be Purchased

- Intel Core 2 Duo processor between 1.86 GHz — 2.8 GHz

- 1GB RAM

- 80GB hard drive

- 10/100/1000 NIC

- CD-RW/DVD combo drive (standard 5.25 drive)

- Windows XP Professional or Windows 7 Enterprise or Professional
license/certificate of authenticity

- OEM (or equivalent) optical mouse (PS/2 or USB)

- OEM (or equivalent) standard 104-key layout (US) PS/2 keyboard

- Premium Desktop Specifications of Equipment to be Purchased

Intel Core 2 Duo processor between 2.2 GHz — 2.8 GHz

- 2GB RAM

- 160 GB hard drive

- 10/100/1000 NIC

- DVD/RW +/- combo drive (standard 5.25 drive)

- Windows XP Professional or Windows 7 Enterprise or Professional license/certificate of
authenticity

- OEM (or equivalent) optical mouse (PS/2 or USB)

- OEM (or equivalent) standard 104-key layout (US) PS/2 keyboard



Upgrade options for Desktops

Memory Upgrades
- 1GB
- 2GB
- 4GB
- 8GB

Hard drive Upgrades
- 160GBHD
- 250GBHD
- 500GBHD

Optical drives
- CDRW/DVD combo
- DVD/RW drive

Chassis Options
- Small Form Factor
- Mid-Size Tower/Desktop

Basic Laptop Specifications of Equipment to be Purchased
- Intel Pentium IV 1.6 GHz processor
-1 GB RAM
- 40GB hard drive
- 10/100 NIC
- 802.11 B/G Wireless
- CDRW/DVD combo drive
-14.1” Screen
- Windows XP Professional or Windows 7 Enterprise or Professional
license/certificate of authenticity



Premium Laptop Specifications of Equipment to be Purchased
- Intel Pentium D 1.8 GHz processor
-2 GBRAM
- 80GB hard drive
- 10/100 NIC
- 802.11 B/G Wireless
- DVD/RW combo drive
-14.1” Screen
- Windows XP Professional or Windows 7 Professional or Enterprise
license/certificate of authenticity

Laptop Cart Specifications of Equipment to be Purchased
- Capable of supporting 10 — 30 Laptops per cart

- Included all power cables
- Including wireless access point
- Locking Doors

Basic Networked Switch Specifications of Equipment to be Purchased
- 10/100 48-Port Managed Switch

Premium Networked Switch Specifications of Equipment to be Purchased
- 10/100/1000 48-Port Managed Switch

Basic Monitor Specifications of Equipment to be Purchased
- 17” Standard LCD Monitor

- 17” wide screen LCD Monitor

Premium Monitor Specifications of Equipment to be Purchased
- 19” Standard LCD Monitor

- 19” wide screen LCD Monitor

- 20" Standard LCD Monitor

- 20” wide screen LCD Monitor
Document Cameras

- Lumens

- Elmo TT02



